CJIOBOJIO-TYPUHCKHIM MYHULIMIIAJIBHBIA PAMOH
MyHHIJLPlﬂ&J'ILHDB ABTOHOMHOE yqpeoi{.ueH HE NOMOJIHUTENBEHOTO oﬁpa:sosanux

«Cnobono-TypuHeckasi AeTCKO-IOHOIIECKAsI CIIOPTHUBHAS HIKOJIA»

IIPUKA3

ot 25.02.2019 r. Ne 15-11

OO yTBepIKI€HHH TIOJIOKEHHS 0 paboTe ¢ MPETEH3UAMH H
NPEUIOKEHUAMH 110 00ECTIEYEHHIO JOCTYITHOCTH OOBEKTOB H
KayecTBa YCIIYT /Ul HHBAIKIOB H APYTHX MATOMOGHIILHBIX TPYIIII
Hacenenus B MAY J1O «Cnobono-Typunckas JIFOCII»

B nemax peanmmszanuu QenepanbHbIX 3akoHOB OoT 24 Hog0ps 1995 roma Ne 181-03
«O conmanbHOM 3ammre MHBaIMIOB B Poccuiickoit Denepanuu», Bo wucnoidHenue DeneparsHOro
3akoHa ot 01 aexadbps 2014 roga Ne 419-@3 «O BHeceHHHM W3MEHEHHI B OTHENIbHBIE akThl Poccuiickoi
®enepauun 1Mo BONpOCaM COLMAIBHON 3alUTBI MHBAIUIOB B cBsi3u ¢ parudukanueir KoHBeHImH o
npapax HHBaIMOBY, DenepansHoro 3akona ot 29 nexkabps 2012 roxa Ne 273-03 «O6 obpazoBanuu B
Poccuiickoii @enepanuu»

ITPUKA3BIBAIO:

1. VYrBepauth nopsaaok paboTel € NPETEH3HSAMH H IPEUIOKEHHAMH 10 o00ecreueHuro
‘nocrynHoct 06bexToB MAY JIO «Cnobono-Typunckas JIFOCIL» u kauecTBY yenyr (Aanee - nopsijiox,
NIpUjIaraeTcs).

2. Hasmauute KpyruxoBy C.B., 3amecturtens mupextopa no y4eGHO-CIOpPTHBHOM pabote
OTBETCTBEHHOH 3a paboTy C NPeTeH3WsMH W MpPEUIOKEHHSIMH 10 00ecnedeHHIO0 JOCTYIIHOCTH
obsexkroB  MAY JIO «Cnobono-Typunckas JFOCII» u xauwectBy yenyr M Bejaenue JKypHana
perucTpauuu oOpaineHuii mo Bompocam oOecnedeHHss — JOCTYMHOCTH  0ObeKTa M KadecTBa
obpasoparensHbx yeayr B MAY JIO «Cnobono-Typunckas JIKOCI».

3. KoHTpoI1b HCIIOJHEHHS] HACTOSAIEro MPHUKa3a OCTABJISIO 3a COOOH.

Hupextop MAY J10

«Cnobono-Typunckas IO C.I'. 3axaposa




Yr1Bepxaen

npukazom MAY JIO
«Cnobopo-Typunckas JIFOCIL»
ot «25»deppansa 2019 Ne 15-x

HOJIOKEHHUE
0 paboTe ¢ IPeTEH3UAMH H NPEIOKEHHIMH 110 06ecTedeHNI0 T0CTYIHOCTH 00beKTOB 1
Ka4ecTBa yCayr s HHBAJIM/I0B M IPYTHX MaJOMOOMILHBIX Irpynn Hacejaenust B MAY JIO
«Cnobono-Typunckas JJIOCIL»

I'nasa 1. O6mme nostoxeHus

1. ITlonoxenne o paboTe ¢ NpETEH3USMH ¥ NPEUIOKEHHIMH 110 OOECTeYeHHIO
JIOCTYIHOCTH OOBEKTOB M KauectBa 0Opa3oBaTeNbHBIX YCIAYT JUIS HHBATHAOB H JAPYTHX
MaIOMOOMJIBHBIX Tpynn Hacenenus B OpraHusaumy (1anee — TOPSNOK) paspaGoTaH BoO
ucnonHenne QejepanbHoro 3akoxa or 02.05.2006 Ne 59-®3 «O nopsixe paccMoTpeHus
oOpamenuii rpaxzaan Poccuiickoit ®exepauun» u Crangapra «ObpasopaTe/ibHble YCIYTH.
TpeGoBanns obecreuennus AOCTYNHOCTH IUIs MHBATHAOB M APYTHX MAIOMOGH/IBHBIX rpynn
Hacenienus» Ne CTO BOM K1039.04%0KK0.002 — 2013.

2. Ilopsinok ycranasiuBaeT nmpouenypy paboThl ¢ MPETEH3UAMHI H MPEATOKEHHUAMH 110
obecreyeHNIO JOCTYMHOCTH OOBEKTOB OpraHM3alli¥ M KauyecTBY [IPeIOCTaBIISEMbIX YCIYT |
NOPAIOK HX PErHCTPALHH.

3. IlpereHsnu u npe/UI0KEHHS 10 0beCeYeH IO JOCTYITHOCTH 00beKToB OpraHi3aluH 1
Ka4ecTBY YCIYT, TMOJAHHbIC B OQHUHMATLHOM NOPAAKE, OTHOCATCS K KATErOPHH OOpallcHMil
TpaXaH | Nojulekar 00s3aTeIbHOMY PacCMOTPEHHIO.

4. OtBercTBeHHBIH 3a PaboOTy C NPETEH3USAMH M TPEUIOKEHHAMH IO OOECTICUCHHIO
JIOCTYMHOCTH 06bekToB Opranusanuu u KauecTBy yciyr (1aiee — obpamienus) o6s3aH NPHHATS
obpaieHre ¥ HE3aMETUTEIBHO YBEJOMATH PYKOBOIMTENS OpraHm3aimu. OTKas B npHeMe
oOpaimenuii He Oy CKaeTCsl.

5. I'paskianun BripaBe 0CTaBHTH 0OpaIeHHE B THCHMEHHOM (hOPME HIIH HAIIPABUTH €r0 B
3IEKTPOHHOM BHJie Yepe3 MHTepHeT, 0OpaTHTECS YCTHO K pyKoBoauTemo OpraHu3aiuu B Xoe
npuema.

6. OOpamenue NOKHO COACPIKATH CIEYIOIIHE CBEICHHS:

1) lns dpusmaeckoro nuna - aMuInIO, HMsl, OTIECTBO, JOKHOCTB, MECTO JKUTETLCTBA U
TeJle()OH JIMIA, HAlPaBUBIIETO obpaleHne;

2) Jlnst 10puAMYecKOro JHMIa — HAHMEHOBAHHE OPraHH3aIliH, (PAKTHYECKHl I10YTOBbIN
anpec, aMuIIAs, UMsl, OTYECTBO, J0/DKHOCTH, Tele()OH JIMIa, HAPABHBIIETO OOPAIIEHHE;

3) Ommcanne OGCTOATENBCTB HApYIIEHHS NOCTYIHOCTH OOBEKTOB OPraHH3aUMH M
KauecTBa ycayr. B ciyyae HeoGX0AMMOCTH, B NMOATBEPIKACHHE CBOMX [OBOIOB TDAXKIAHHH
BIpaBe NPHJIOKHUTH K MHCBMEHHOMY 00paIleHHIO JJOKYMEHTHI ¥ MaTepHalbl TH60 UX KOIHH.

OGpatienusi, B KOTOPBIX OTCYTCTBYIOT HACHTH(DHKALMOHHBIE CBEICHHS (HMS, (hammuus)
WIH MECTOHAaXOXKACHHE (aapec) 3asBHTENS, NPH3HAIOTCS AHOHHMHBIMH, TAaKKe TOJUIEKAT
paceMoTperHIo. Mexons u3 xapaktepa oGpaienns, OHO B 0653aTEEHOM MOpSIKE epeaeTes B
COOTBETCTBYIOIEE CTPYKTYPHOE MOJpA3JIENIeHHe JUIS CBEACHUS W YCTPaHEHHS HEIOCTATKOB.
Orset Ha Takoe oOpalleHHe He J1aeTcs.

B ciyuae, ecnu Ha NOCTaBNEHHBIH BONPOC YK€ NABAIHCH OTBETHl KOHKPETHOMY
3aSBUTEIIO, PYKOBOJMTEIEM OPraHM3allid MOXeT OBITh INPHHATO PEIIEHHE O TNpeKpalleHHH
NEPENUCKH C HHM, IIPH YCIIOBHH, YTO IOATOTOBIEHHbIE paHee OTBETHI HANPABISIACH B aJpec
9TOTO 3asABHTEIS M COJIEPIKAIH OTBETHI HA BCE NIOCTABIEHHBIE BOMPOCHL

7. Obpalenre NOMIEXKUT O0OI3aTENTBHON perucTpauM¥ B JKypHAIE DPErHCTDALUH
NPETEH3HH M NPEUIOKEHHH 10 00eCcrieYeHHI0 IOCTYNMHOCTH OOBEKTOB M KauecTBa YCIyr B
OpraHM3anyy (najiee - XKypHan).

8. Benenue dxypHana, NpHeM, PErMCTpallds W y4eT NOCTYNHBIIMX OOpaIIeHHH B
OpraHu3aliy¥ BO3JAaracTcs Ha IO0JDKHOCTHOE JIMIIO, OTBETCTBEHHOE 3a padoTy 1o BOIpocaMm




obecneuenusg

YCIOBHH JOCTYNHOCTH 06BEKTO

Ipynnamu Hacenenus. (naee - JlomkHOCTHOS JIHLIO).

9. JlomkHoCcTHOE M0 obecrnieunBaer
TIONyYCHHBIX OT IpaXIaHHHA, YKA3aHHBIX

l'!epCOHaJTBHy}O OTBETCTBEHHOCThL B

Qenepanun 3a pasriaamenne HOJTY4EeHHBI
10. lomkuoctHoe numo B TEYCHHE
PErHCTpanuio obpamenns B Xypuane, rie o
1) Homep, naTa obpamenus

2) cBeNleHus 0 3as BUTEJIE;
3) xpatkoe conepranue oOpatenus;

4) dbaMums, uMs. oTuecTBO
11. NomxHocTHOE w10 1pu
- obecneuyuBaer o0dbexTH

obpamenus,
obpamenmue;

- MMECT npaBo 3ampammBath HeoGxoan

BHOE,
B ciaydae HeodXogumocTn —

COOTBETCTBHH
X CBEJICHHH.
TPeX IHEH ¢ MOMeHTa mocTymieHus TIPOM3BOIUT
TPaXaIOTCsA ClIEYIONIME CBEACHUS:
(ykaseiBaeTcs HOMED):

AOKYMEHTBI M MATEPHAIBI Y APYTHX A0KHOCTHBIX

- IIPOEKT HOArOTOBJIEHHOTO OTBETAa Ha 00O

€ro 3aMECTHTEIIIO.

KYPHAJI

B M yCIYT WMHBalIMIaM H MaJOMOGHILHEMM

KOH(pUACHIHATEHOCTS 1 COXPaHHOCTh JIaHHBIX,
B IyHKTe 6 Hacrosmero ITopsyka, u HeceT

C 3aKoHodarenecTBOM  Poccuiickoii

PerucTpaunu obpamenmii
110 obecrieyennio focTynHOCTH 1 KA4Y€eCTBY yCayr
B MAY J10 «Caobono-Typunckas AKOCIII»

ACJDKHOCTHOTO JIMIA, IPUHSIBINErO oOparienue.
PacCMOTpeHuH obpamenus:;
BCecTopoHHee M cBoeBpemMenHoe pacemoTpenue
C YuacTHeMm rpakaanuma, HanpasuBIIero

Mbl€ )19 paCCM[}TPEHﬂH oﬁpameuﬂﬂ
JIHIL;

ITpunoxenne No 1

[ No Howmep, nara L Csenenns o 3asputene Kparkoe O.U.0. —‘
TIpeTEH3HHU/ ®.1.0. | HomxuocTs | Mecto Konraktabrii ColepikaHue | smna,
IIPEUIOKEHHS KUTEIIbCTBA | HOMEp peTeH3un/ IPHHSBIIETO

Tesiedona NIPEJUIOKEHHS | NIPEeTCH3HIO/
IIPEJUIOKEHHE




